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Montana State Oniversity's (MSO) use of the 
, Student-Outcoaes. Information Services (SOIS) , developed jointly, by 
the National Center €rfor Higher Education Management Systems (NCHEMS) 
and the College Board for surveying the cha'racteristics and opinions 
cf entering undergraduate students, is examined. The Entering-Student 
Questionnaire, one of five developed by, sofs, vas chosen to evaluate 
the efforts in student recruitient, initial student impressions of 
<iSO, opinion of current services and the us^ulness of the srois 
guest ionnaire, A sample of approximately 10 per'cent of the -entering 
undergraduate population for the 1979 'autumn quarter was surveyed. 
Highlights noted: many students attending MSO choice the schooj. as 
their first choice: campus.services and staff received favorable 
review; and the SOIS data analysis ptovided useful information 
ai lowing for more extensive review by various offices mentioned in 
the report, *The SOIS questionnair<e proves to be a useful tool when 
used on a properly constructed sampler group. Appendix A provides a 
cover letter from initial mailing, entering-student questionnaire y 
addit ional 'questiops sheet and comment section, and a letter for ' 
follow-up mailing- Appendix B offers written cpmments on such areas, 
as student life difficulties, most helpful office and * ^ 
social/emotional difficulties. Tables offer statistical data in 
various areas: enrollment: factors influencing college choice; 
student g-cals: hnd degree plans. (LC) ' " 
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Characteristics and Opinions of Entering 
Undergraduate Students at 
Montana State Universi-ty — . 



ABSTRACT 



This papier describes Montana. State University's use of the Entering 
Student Questionnaire and data processing service provided by the National 
Center for Higher Education Management Systems (NCHEMS) and The College" 
Board . 



To save developnent time and expense, MSU deciofed to try both the 
printed questionnaire obtained from NCHEMS and the processing service 
provided by The College Board, even though we intended to use our own 
in-house capability after gaining initial experience. To minimize cost 
and respondent burden, we. polleSf only a 10^ sample of the entering under- 
graduate population. 



, We found both the questionnaire and the processing service to be cost- 
effective when applied it a sample population and supplemented by locally 
developed questions (as oermitted in the standard processing package). 

* • ■ 
-Results of the survey were of interest to MSU staff working 'in 
admissions, on-campus living, and stu'dent advising. 
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Characteristics and Opinions of Entering Undergraduate 
Students at Mon tan State Uniyersity 



INTRODUCTION - 

There has been a growing, perceived need, nationally and locally, for 
information about students in hlgh&r educaiion. In particular, administra- 
tors at Mon^^na State Uni versitP.(MSU) are concerned with recruitment, 
retention and evaTuation of existing services.. The success of a' new method 
of collecting such information, Student-Outcomes Information Sarvices (SOIS), 
developed joirttly-by the National ♦Center for Education Management Systems 
(NCHEMS) and the Col 1 ege-BQard, was tested. In-October, 1979, the Prestdent 
authorized th6 graduate intern to proceed with the study, costa^o be shared 
with the Academic Vice President. ;■ 

I *■ 

The Entering-Student Questionnaire, on6 of five developed-by SOIS, was 
/chosen to evaluate the efforts ih student recruitment, initial student ; 
impressions o-f MSU, opinions of current services a/id. the usefulness of the 
SOIS questionnaire. Because one purpose of this project was to see how the 
NCHEMS SOIS package may help MSU, jonly a sample of approximately 105^ of the 
enteritig undergraduate population for the 1.979- Autumn. Quarter was .surveyed. " 

^ An ad hoc connii^tee, with re?) res en tat ion by the Admissions, Registrar, 
Institutional Research and Student Affairs and Services offices , developed 
the fifteen local questions in addition to those printed on the standard SOI$ 
questionnaire. Additional input by the assistant deans and interested orien- 
tation student leaders was obtained. Space for open-eoded responses ^nd 
additional conments was also provided. ^ 

What follows is the complete report analyzing the results. Short reports 
will be issued t*vvarious bffices as necessary. Complete copies of the data 
analysis may be obtained from tha^Academic Vice President, or the Director of 
Institutional Research. . - ' / 

P 



SURVEY ADMINISTRATION "procedures 



The Sijrvey was conducted on a stratified random sample .of 188 new freshmen 
and 69 new transfer students who entered Montana State University during' the 
1979 Autumn Quarter. Stratification was performed on an" enrollment percentage 
for each college. Following a satisfactory test. sample, the questionnaires 
were mailed from the Office o'f tKe President during the fourth week of classes 
to the student's local address. A follow-up letter, "alsa signed by the Presi- 
dent, was mailed a week later to students who had no t/tes ponded. A stamped 
self -addressed -return envelope was included with tlr^ fnitial mailing. 



Of the 257'surve^i_44^d, 1\76 (68 percent) were returned. Within a week 
of the stated returl^ date, |69 (^b^toercent) were received and sent to NCHEMS 
for processing.'^ Of the 176 return^ 87 responses were received by the 
requested date and 89 returned afftfAthe follow-up letter was sent. The 
response rates for-freshnfien (125 out of 188, 66.4 percent) and transfer (44 
out of 69, 63.8 percent) were similar. Two questionnaires were undel i verable. 
The size of the respondent group is sufficient to confidently extend the 
results to the larger group of all entering undergraduates at MSU. 



RESULT^ AND ANALYSIS 
I 

General Characteristic^ 

4 

Respondents were representative of the actual sex breakdown of the sample 
population. There were 93 (53.4 percent) female and 75 (44.6 percent) male, 
respondents, as compared to ^2 and 48 percent, respectively, in the total 
sample. The ethnicity closely corresponds to the univ^sity distribution 
where 2.8 percent of the students report a non-white status; in the survey, 
97 percent reported white or caucasiSin. Nearly all, 97<6 percent,- were enroll 
ed on a full time basis, cdmpared to 97.4 percent of all actual new freshmen. 



\ 



The colTege of enrollment for respondents also closely corresponds with 
the actual per'centages in the university. Table 1 .shows the number of 
^ questionnaires returned in relation to the enrollment by college, 



enroll I 
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ABLE 1 
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Total Undergraduate Enrollment by College at Montana 


ota te um vers i ty 




1979 Autumn Quarter - 


• 




Student 


Responses 


Total Undergraduate 


College 


Number 


Percentage 


Percentaae 


General Studies: 


16 


9.5' 


9.1 


Agriculture ^ 


17 


10.1 


1 u.b 


jyucation J 


12 


7.1 


10.4 


Engineering . 






21 .7 


Lefters & Science 


35 


20.7 


1 7.1 


Arts & Architecture 


19 


11.2 


11.4 


Business 


■ - 23 


T3.6 , 


15.1 


Nursing 


u. 


8.3 


6.4 


Total ' ^ 


169 






Thus, the charac4:eri sties of 66 percent of the sampled population c 



matched the- university's total underqradu^e population on ethnicity, full 
time enrollment and college of enrollment. xThe remainder of this section 
will provide additional information without comparison to MSU norms. 



Not surprisingly, 90.7 percent of the sampled students are between the 
traditional ages of 18-22 years old. Six percent would be considered "older 
than average", greater than 23 years old, equally split between freshmen and 
transfers. However, 4.7 percent of the entering ^udents were still under 
18. The survey reported that 3.5 percent of .Jshe entering student population 
were married. This information is no longer a>lN|^eQted for the total university. 
There was a higher number oT married persons among transfers than freshmen, 
though, surprisingly, all are. female and full time students. 



Handicapped information showed that 10 percent of the sampled students 
reported some form of permanent handicap; 6 percent restricted vision, 3.5 
percent restricted mobility and 0.6 percent not described. These figures, if 
representative, may seem hi/gh. The questionnaire failed to define the handi- 
cap or inquire as tik the extent of one's vision or-mobility restriction. 
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Of/:hose report ing* 73.5 percent had chosen MSU as their coVlege of first 
choice imong college and uni v^^ties to attend. Those who did n?5^ have MSU 
as. theik ffirst choice indicated their preference as another public 4 year 

(ld.6 percent), private co>lege (5.7 percent), and 2 year or Vocational/ 



school 



college 
this'csi 
popul a.*- 



Technicjal 'School (4.4 percent). Table 2 indicates the student's preference by 



wi[ien MSU was their first choice. Agif\iculture (86.7 percent) led in 

V 

tegory with Education (57.1 percent) appearing last in the list o1^ 
curriculum areas. 

• ■ TABLE 2 



Cdllege Enrollment By. Students Whose First Choice College was MSU 



1 9 tI' Autumn Quartef^ 




^ - , (n=115) 


j' 


Col 1 ege 


Percentage ^ 


Agri.cul ture 


86.7 


Business 


82.4 


Engineering 


75.5 


Arts & Architecture 


73.3 


Nursing 

• 


70.6 


Letters & Science 


70.0 


Education 


57.1 


General Studies 


Not available 



1^ 



Very few of the students were uncertain about their plans for the next 

yeajr. A sizeable joumber (,89 . 3 percent) indicated that they plan to reenro^-ll 

at |mSU next year. However, not even halfway into their first .quarter, 7.3 

percent of the enteVing class, mainly female freshn^n^ ha^hoped to complete 

^he course^ necessary to transfer. ^ ' 

♦ 

About one third of the sampled students were employed while attending 
MSU, 42.9 percent were unemployed and did not cdre to work while attending ^ 
college, while 23.5'percent would have liked to obtain-viork. More males and 
freshmen preferred not to work while attending co'llege. Financial aid appli- 
cations were Submitted by 44.4 percent (<52.3 percent for transfer and 41.9 
percent for freshmen). An additional 21.9 percent planned to apply. Each 
liiajrried student and nearly all (83.3 percent) of the older students applied 
for financial aid, indicating more awareness of educational costs arjd 
financial independence. 

8 



Of the transfers. 50 percent transferred frog a public 4 year school. 
25 percent came from a public 2 year* school, 18 percent from a private 'school 
and 7 percent from a Vocatipnal/Technical school. * 

In responsie-to a question concerning class time preference, morning *. 
classes received' a high (75.3 percent) prefererTce-%nevery-"ageHcoup, marital 
status, sex classification and employment category. Evening and weekend 
classes .received no support. 

Why Do Students Choose MSU? 

There are. more than 2700 accredited degree-granting colleges and univer- 
sities in the United States, with twelve in the State of Montana. Tradition- 
ally. 86 percent of- the entering MSU freshmen have attended Montana high 
schools. Of the stiidents In the survey, 83.1 percent of the freshmen and 
54.5 percent of the transfers were fr^om Montana. What reasons did they 
give for coming? 

The entering students were asked to respond tcT a variety of different 
aspects of MSU. Their responses commented a great deal on the image project- 
ed to potential* students. Overall, course offerings ^65.7 percent) and tl?e 
academic reputation of MSU (55.6 percent) were* cited by a majority of the 
students as factors that influenced their decision to attend MSU. 

TABLE 3 ■ ■ . ^ 

Factors Influencing The Decision To Attend MSU 



Percentage of Respondents 



Factor • % Freshmen 


Transfer 


Total 1 


Course offering 


64.0 


70.5 


65.7 / 


Academic reputation 


60.8 


40.9 ' ^ 


55_^7 


• 

Former student's advice 


43.2 • 


27.3- 


39.1/ 


Costs 


40.0 


27.3 


37.2 


Teacher or 'friend's advice 


26.4 


1 13.6 

25.0 
)^ 

4.5 


23.h 


Availability of financial aid 


19.2 


20p 


Counselor's Advice 


14.4 


1V.8 


Retain current 'employment 


5.6 




i.l 


Employer's suggestio'n' 


2.4 




1.8 


Institution T^cial reputation 


0.8 ' 




0.6 



Next on the list of important factors for a\ttendinq MSU (Table 3) were 
costs and academic. reputation, judqe^ju^re impokant by new freshmen than by 
transfers. Availability of financial aid (20.7 Wcent) was also an import- 
ant factor. The high response to fonner student \advice (39.1 percent)- re- 
vealed this influence to be a major recruiting toll. It is. the influence - 
of alumni and current students which tended to havb a great bearing on' MSU's 
future. The institution's reputation is also signi\f icant, based on the 23.1 
percent affect by a teacher's or friend's advice, however, the role of the 
high school counselor, cited by 11.8 percent, appear^ well down the list. 

The survey also questioned how students found out about MSU. The source 
of information cited most frequently was a relative or friend. Over 7 out 
of ID (72.2 percent) said that information from this source was important irj 
their decision to enroll at M5U. Freshmen used the information from peopW' 
at the high school (6^.8 percent) in making their decision. The next chief 
source of information was the catalog; Approximately 4 out of 10 transfers ' 
(40.^ percent) and 5 out of 10 freshmen (52 percent) cons i dered* the catalog 
highly in their decision. Admissions mailing al sVft^s^^fid^ key role. 
Clearly, other forms of advertising and displays have not had a serious 
influence on recruitment. The source traditionally seen as having the most 
direct imput to potential students, college admissions officers, received 
only 14.4 percent from new freshmen students. Table 4. lists the results of 
the information ^sources. It is interesting to note that while teacher and 
counselor advice appeared well down the list as important ^factors in Table 3, 
"people at the high school" ranked very high as an important source of infor- 
mation in Table 4. • 
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TABLE 4 



ERIC 



Sources of Information Important to Entering MSU Students 

Percentage of Respondent s 



Source 


Freshmen 


Transfer 


Total 


Relatives^ or friends 


76^.0 


59.0 


.72.2 


People at high school 


" 64.8 


31 .8 


56.8 


College catalog 


52.0 


40.9 


49.7 


Material recei^ved in mail 


36.8 


^2.7 


33.7 


College representative 


14.4. 


2.3 


11.2 


College placement service 


4.0 


6.8 • 


4.7 


Newspaper or magazine 


3.2* 


, 2.3 


3.0 


Education fair, info, display 


3.2 




2.4 


Radio or TV advertisement 


1.6 




1.2 



\ 



iitudefits were also, queried about their choic^ q^f MSU in the Ipcal questions 
Table 5 presents the responses about- the attractiveness of MSU as perceived by 
students both before and after enroll inq. . . ' 



TABl.l b 



Reasons For Being Attracted to MSI) 

^^fS^Dk^Sl?^ 9 J, 3^^ pon dents 



As Prospective Stj^dents 



As Enrolled Students 
^ (n=168) 



Reasons ^ Freshmen 


Transfer 


To ta 1 


/rfishmen 


Trans fer 


TotdV; 


Locat ion 31 . 7 


53.5 


37.1- / 


33.,? 


25.6 


32 J' 


Academic Proqrams 2&.6 


3 7. .4 


34 . 1 • 


34.7 


39.5 


35."*/ 


Repute^tion 11.4 


S.3 


11 .4- 


7. 3 


7.0 


7.1 


Cost 7.3 
Size ^ 6.5 ' 


' 2.3 

■ 2.3 


6.0 
*»5.4 


3.2 

4.8'-. 


2.3 
7.0 


^3.0 

5\4 


Recreation opportunities 7.0 


4.1 • 


4.8 . ^' 


1 1 . i 


, 14.0 


11 .9 


On-campus activities 


.0.-^8 


0.6 


2,4 


4.7 


3.0 


Housing 


0.8^ 


0.6 


1.6 


/ - 


1 .2 


Atljletic teams v 






0.8^ 



















■1 



Location and academic programs far outdistanced the other responses. ' *" 
One should^note that linlike the previous tables in this secti^, the re- 
spondents in Table 5 had to choose the most attractive cdteqory. -^oth 
fresfirrien and transfers reportetl qains upon enrol linq, in the areas of academic 
proqrams, recreational opportilnities and on-campus activities.* Freshmen 
appreciation also qrew in MSU's location, housinq and athletics, transfer 
students found th^ size of the institution to be more suitable th/n they had 
anticipated. • ^ 

_ The inforiTiation on student choice should be valuable in planning future 
recruitment efforts. Consi deration* shoul d be qiven to review and incorporate 
such data i.n admissions material. The areas of publicity show need for 
growth andv^development to market the iniage of MSU. 
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student Goals 



. ^ Information was also collofrted from entering students concerning what - 
they wanted to obtain froffi college - what were their goals? There should'be 
ng doubt that the MSU freshinen and transfers have established seriou^ goals 
for their future. More than 9 out of 10 (9l\l pertent) desired to incY'ease 
their knowledge and understanding in an academic field. The same percentage 
sought Tb* improve their knowledfl'e and competencies required for a career. 
This reemphasizes whyJISU's enrol^nt has grown. Students are here to obtai 
the necessary infdmiation and skills to help make them marketable. Table 6 
shows the percentage of entering students who reported having particular' 
goals in iiiind when they caine to MSU. 



TABLE 6 * 
Gcrals of Students 'Entering M$LI 



Goals 



Percentage of Respondents 
Freshmen Transfer Total 



To increase my knowledge and 
understanding in an academic field 

To increase my knowledge and/or 
competencies required for my job 
or career 

TiD obtain a degree 

To meet peopl^ 

To develop my ability to be independent, 
self-reliant and adaptable 

To learn skills that will enrich my 
daily life or make me a more complete 
person 

To formulate long term career goals 

To increase m^^ self-confidence 

To become involved ip campus activities 

To improve my ability to get along with 
others 

To discover my career interests 

To increase my participation in cultural 
and social events • 

To improve my leadership skills 

To prepare for a new career 

To complete courses necessa^y to transfer 16.0 



91 .2 


88.6 


. 91.1 


92.0 . 


^ 86.4 . 


91.1 


88.0 


79.5 


^5.8 


83.2 • 


• 70.5 


' 80.5 


/76.8 • 


81.8 


78.7 


68.8 • 


77.3 


71.6 \ 


69.6 


'59.0 


67.5 


,60.8 


59.1 


60.4 


58.4 


> 34.1 


5a. 1 - 


48'. 0 


- 38.6 • 


46.2 


54.4 


22.7 


46.1- 


« 






45.6 


40.9 


44.4 


42.4- 


^ 40.9 


42.0 • 


35.8 


34.1 


36.7 


16.0 


.6.8 


14.2*^ 



1<! 



* When- asked ^6, pHortize their goals, slight ^differences were reported. ' , 
. Freslunen related their top goals as: academic. know! edge. 'a college deqre'e. ^ ' 
independence- career, competencies ^nd long-t>rm'eaVeer boa3s hnd the eririch- ' ' 
ment of Jife. Trarisfer students^- who have .had more time to evaluate themsejves 
ranked their top .goals as: a college ^iegree, academic knpwle'dge, snr.ichment of 
, if e '.-and- career competencies . • * , - 

Hore than 7 out 6f lO; (-74. 5. percent) hav^ established tlieir current goal > 
as the attainment of the bachelor's- degree.' ' Ultimately,. -91 .2 .percent aspired 
to a bachelor's dag'ree or highef. Conversely.,- about 9 perqen^t- only intended, 
to take cour$ewQrk beldw a bachelorls degree. Table 7 shows the educational 
■ aspiration J evel of MSUU entering.' undergraduates. . ' 



I fABLE 7 * 

Degree. Plans of Entering MSU Students- 

Percentage of Respondents 







CURRENT 


> 


ULTIMATE 




Degree 


fVeshmen 


Transfer 


\ Total « 
^ 6.1 


Freshmen 


Transfer 


Total 


Not seeking a degree 


6.6 


4.7 


3.6 


7.3 


4:5 


Certific^ite ^ 


9.9 


7.0 


' 9.1' , 


3.6 


2.4 


3.2 


Associate degree 


1.7 


- 2.3 


1.8 


i 0.9 




0.6 


Bachelor's degree 


'72.2 


79.1 


74.5 


32.1 


29.3 


31.2 


Master's degree 


5.8 


7.0- 


. 6.1 


34.8 


"36.6 


'35.7 


Specialist degree 








3.6 




2.6 


Professional degree 






2.4 ' 


, 9.8 


^.8 


9.8 


Doctoral degree 








11.6 


14.6 


12.3 



Such data shows that students at MSU have set goals, in preparation for 
the post-collegiate world. The^ntering students should be viewed as serious 
individuals not here to waste their time or talents. 



Local Questions 

— * "V * 

In addition to the items discussed earlier in Table 5, other locally 
developed questions were asked of the sampled" students, - fe^ 

Admissions 

THe Office of Admissio^is was interestefi in obtaining some feedback on the 
material sent to inconrinci students. Responses by both freshmen and transfers 
1(112.0 and 54.5 percent, respectively) rated the information "somev/h"at helpful." 



, More- f res Nien than transfers- (41.5 to 31.8 percent) found the niaterialVvery 
, hel pf ill ''with 9,1 percent of the transfers rating it "of little help".." Suc^ 
response- suggests a need for a reevaluation of ttib- information sent to'inr 
coimnq students, especial Ij transfer students. ~ ' x - , 

Orijentation , . ' " • - . 

\f- Thft orientation staff -sought additional input m evaluating the September 
program^ especially from transfers. Also, a Retrospective evaluation of 
^ientatton^as a. whol'e \^fai de^red. ^ 

• ■ ■> ■ . ^ 

The summer programs w.ere attended by 63.6 percent of sampled freshmen 
which compares very closely with the actual attendance by freshmen. The 6.8 
percent of the students who did not attend any orientation session 'can be 
considered late registrants. Orientatio;i received, very favorable reviews 
with 51.8 percent finding it "a valaable head start" (59.7 percent for 
freshmen). "Interesting, but of limited value" was claimed by 39.9 percent ' 
(53.5 percent for transfers).* Only 2.4 percent found the program to be of. 
"no value".' Student leaders for orientation received 18,.6 percent of the share 
by freshmen as the "mos^ helpful peVson encountered at MSU". Such- informa-. 
tion, in conjunction w>^h the evaluations gathered by the Orientation staff, 
points favorably to the continuation of the program, although program content 
needs adjusttnent . ' " ' • " 

Advising, • ' -s^ . . " 

Recently academic aetvising has received, an increased aniount of attention 
by administrators and students^'at MSU. A majority (56.2 percent) of respond- 
ents described their academic adviser as "friendly and helpful". Transfers 
were nJO!::e favbrable than freshmen (fi.3,6 to 54.0 percent). Surprisingly, 24.9 
percent of the entering s4:udents claimed to "have had no contact with an' 
adviser" by the fifth week of classes. Males (30.7 percent) ^d freshmen 
(28.2 percent) led in the cat^ory of "no contacfj,^ Other ev^luabive cate- 
gories wer^: "friendly,. but%iot of much help.", 12.4 percent, "not particularly 
friendly, -but helpful" 2.4 percent, "neither friencily nor helpful" 1.8, percent, 
and "not readily available" 2.4 percent. Overall, advising received good' 
ratings, but an effort should be made to^foster more meaningful contact be- 
tween^ advisers and alj, entering students upon the.ir arrival on campus. 
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student Life " ' 

• I) . 

•The student needs* difficulties, and services were also reseirched in- 
the local .questions. 
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The type of housing did not produce any great surprises. /Residence 
hall li-vir^5 was reported by 72.8 percent of . the sampled entering students, ' 
of which freshmen comprised 84.^ percent . Off campus living accounted for 
18.3 percent with 67.7 percent* of them transfers. Of those staying withv^ 
• parents or relatives, 8 out of 10 were freshmen. 

Eath respondent was asked what;^ aspect of theiV first quarter at MSU was 
most confusing. Regi stration>( 20. 9 percent^ and' drop/add procedure (1 2-. 9 • 
percent) were front runners. Althou^ registration 'wa*s cited' ds^/most conf^using 
for both freshmen and transfers, the transfers did not have the problem* 
-freshmen claimed in scheduling classes (4.5 to 16.1 percent). Freshmen also 
noted more problems , with study skills than transfers (11.9 to 6.8 percent). ' 
Other points of confusion (in percent of studehts checking the item) were:* 
location. of classrooms (10.4), payment of fees (10.4), library (9.2), aca- 
demic advi'sing (6.7) and orientation (3.7). 



The students were also asked which cat^^ry of student life created the 
1^ most difficulty. Academic requirements (22.5\percent) and financial diffi- 
culties^(20 percent) led the list. AdditionaA responses on courses creating 
the most difficulty were requested. Math 100" and 121, Biol. 121 and Chem 131 
were most frequently mentioned. A complete list of the difficult courses , 
appears in Appendix B. New freshmen had. greater difficulty than transfers 
with academic requirements (24.4 to 17.5 percent). However, one in five of^ ' 
the transfers cited social life as a difficulty, whereas one in twelve of^e 
freshmen did. Responses to other difficulties (in percent of students check- 
ing the item) were: personal problems (10), loneliness (7.5), housing and the 
size of the institution creating a feeling of insignificance (5.6), roommate 
difficulties (5), health (3.1). and others (11.9). Most numerous among the 
difficulties not listed were: making decisions, study habits -and study time, 
adjusting to college, lack of privacy, overflow housing, jvorking^while going 
to school, lack of parking space and partying. Additional comments are listed 
under student life dif ficul ti^SMn Appendix B. It would be interesting to find 
out if the confusions and difficulties change after one or more quarters. 
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Emotional .difficulties were also r.eque£l;ed fn the comment section. 
Homesickness, loss of friends, establishing new friendships and a pressure 
to cohsume alcohol were inentioned nxjst often. Appendix .B includes a 
complete listing of mentioned social/emotional difficulties. 

Evaluation of the MSU Staff . ■ ' 

An overall opinion of- the staff was also requested. Overwhelmingly, 
83.7 percent of the responses found the MSU staff "friepdly and helpfjjl". 
The transfers, who would have had another institution for- comparison, rated 
the^taff higher with an 88.1 percent rate of appreciation. There we^ no 
responses for "neither frtendly qpr helpful" and only 1.2 percent found 
the staff "not readily available". For the intermediate responses, 7.8 ' - 
percent ratectthem "friendly, bu.t not of muclf^elp" and 7.2 percent claimed 
the staff was "not. particularly f^i^ndly, bi/t finpwledgeable. " Such response^ 
shows the campus as exhibiting an image of openness to studejits, with some^ 
room for improven]gnt. In the open-ended comment section, opinions of the 
most and least helpful office/personnel were requested. The "most' helpful " 
were led by the resident assistants, advisers, faculty and administrators, 
financial aid and registrar offices. The "least helpful" office, some of 
•which also appeared in the "most hel4)ful" list, were financial aid, adviser, 
admissions and traffic. Complete listings appear in Appendix B. 

The person 'cited as most helpful at MSU has been the resident assistant 
with 35.6 percent of the responses. When computed for only those sampled 
students who- live in the residence halls, the resident assistant obtainad 
4'3.6 percent (57.9 percent for transfer and 44.7 percent for freshmen). 
For all sampled students, the instructor/faculty claimed 15.B percent, 
student leader 14.4 percent and adviser 12.5 percent. As previously 
mentioned, the orientation student leaders received 18.8 percent of the 
freshmen responses, followed by instructor/faculty 9.3 percent, adviser 8.5 
percent and dean or assistant dean 6.8 percent. Ten percent of all responses 
indicated someone else. Table 8 lists the results of most helpful personnel 
from the rated queVbion. 
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TABLE 8 

The Most Helpful Person (Excluding Relatives and Roommates) Encountered 
At MSJJ ' (n=160) 

Percentage of Respondents 





* • 


Freshitien 


Transfers 


Total ' 


Resident Assistant* 


39'. 0 


25.8 


35.6 


\ 


Instructor/ Faculty *^ 


■ < 9.3 


. 34.1 


IS.'g 




Orientation Student Leader 


18.6 




14.^ 




• Advi^ser > ' 


.8.5 


24.4 


12.5 




• Other ' \ . 




4 .9 - 


10.0 




. Qean 'or Assistant Dean • 
» • - 


^ 6.8 


2.4 


5.6 




. ' The Ask -Us Desit 


- 4.2 




3.1 


r 


, Departmental Secretary 


•/l.7/ 


4.9 


2.5 




Administrator . - ^ ^ ) 




V, . 2*.4 


0.£ 



^hen computed for only those students who live 'in the Residence Halls, 
the following totals apply: 



44.7 



57.9 



46.3 



The final question aske'd if the students would be interested in working 
on any weak areas identified or improving the questionnaire. Surpisingly, 
51.3 percent of the respondents were willing to be. contacted-. There will be 
an attempt ma'Be sometime in February 1980 to contact 'the eighty-one students 
to attend a meeting for discussion of the results and possible improvements. 



FRir 



SUMMARY 



This report p.ic.esents a review of the findings of a sample survey conducted 
by Montana State University using the Entering-Student Questionnaire of the 
Student Outcomes Information Services (SOIS) made availjjtle by NCHEMS and the 
College Board. It includes responses from 66 percent of the sampled new 
freshmen and transfer undergraduate population that entered MSU in the fait of. 
1979. Some highlights of the report are: . ' ' • 



I? 



1. Many students attending MSU .chose the school as their first choice."* 

2. Students viewed HSU as*having the desired course offerings and a 
.high academic reputation. Acad^ic programs, location and recre- 

i ational opportunities were rated.high in terms of attractiveness.- 

3. Prospective students rely hfeaviiy on information from friends, 
relatives, high school contacts, the college catalog and admissions 
material. ■ \^ 

4. Students, attending are sClious in receiving an education and degree 
to preparje them in iheir future careers. Their educational aspira- 
tion level also shows their goal-mindedness. 

5. Campus services and staff received'~very favorable review. 

6. The SOIS data-analysis provided much needed information allowing f^r 
^more extensive review by the respective' offices mentioned in the 

report. . " ' 

CONCLUSIONS 

1. The SOIS questionnaire, when used on a properly constructed sample, 
appears to be an efficient and effective method of connecting ar\<^ 
analyzing student opinions . Initial feedback suggests these opinions 
are of great interest and 'val uable to several offices on the MSU * 
campus. , - . 



« 



• t ■ ' ^ 
is stored on computer tape ouput.^ This will \ 

:ross tabulations and analysis, not part of SmS's ^ 



2. The data' coll e£ ted 
permit additio&al cros 
standard service, whd'n applicable. 

feecommendatjons 

1. The report be made available to the offices and personnel for a more 
extensive review and in-depth analysis. 

2. The SOIS analysis be compared to the American College Testing Program- 
(ACT) research service reports. 

3. The pool of sample students be followed to fhv.estigate their rate qf 
retention at MSU. ' ■ - 
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. OFFICE OF THE PRESIDENT ' 



«( 

MONTANA SFAIF UNlVf k'SI I Y BO/EMAN ' 



4t 



Dear Student: • * . • ^ 

On behalf of the faculty and staff' I would lik£ to welcome you as a 
new student to Montana State University. 'We are interested in your 
impressions of various progra^iis and offices during your first quarter. 
We are also interested in learning v^. you have chosen to come to 
Montana State University. -You can be particularly helpful in our 
institutional planning as we attempt to improve our overall services 
'to students. , 

J . * 

In order to carry this out, we mDst be awa»^e of how our students re- 
gard ^r efforts to serve thera. To belp determine this, enclosed is 
^ questionnaire. Instructions for. its "completion are 

incTuOTTn tKe sheets ^directly following this letter. The questions 
develo£|d by the National Center for Higher Education Management 
Systems|\ise the term "college" which should be 'interpreted as 
Univers'^y (MSU). ^ We are asking that you complete the quest^'onnaire 
and ret|i^n it to us in the enclosed envelope by 'October 26/1979. 



You may Vttice the questionnaire is coded and reques^ personal data. 
Pleas^e coVlplete all sections, including the Personal Identification . 
Section. 'The information will remain conf*idential and your responses 
w1;;ll be used only as part of our statistical report. 

This report will hopefully result in changes and revisions in Univer- ' 
si ty^^pbl icies and procedures. As a member of a select group of in- 
comi-Tig students , you are in a unique position to help us better our 
University. Your cooperation and assistance in completing the question 
naire is greatly appreciated. Thank you. - 

• S.incerely, 

Wi 1 1 iam J, Tietz ' ' 
President 
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Entering-Student 
uestionnaire 



PERSG^NAL IDENTIFICATIONSEGTION, 

Do not complete this sec tion unless you «\r(* cisked to dw so P/rjse print. 



lAST 



























NAMI 



















iNIIIAl 



1 1. 



□ 



1 i 2U 



2^ 



^> <>IMfKNA\n VVHK HMAV APrf -Vt < )N Y( HJK S< H(K)I ( )K < ( )m M KK ( )KI)S 



SlUDfNl KM Nlim A HON NUMMIk 



2 J U) 



Pf R/S.tANf Nl MAIIIM. ADDKJSS 
NUMBFR AM) SIKH I 









-rm — 











i1 ss 



STAIK 



[ 



71 72 
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STANDARD QUESTIONS SECTION 



INSTRUCTIONS: 

SjH»dtK diriH tions art» ^iven tor (completing nuny ot 
the qu€*stions ui this (juoslionnaire Whore nodir^fctions 
are 8ivt»n. pleast» < in \v rk» nuinher or letter of th** 
nH>st appropriate, response mk as m thk* sample 
questiot) helinv 

Sample; ^ 



4. Are ybu c urrently married^* 
0 Yes 
©No 



li you are not i urre.ntly marruHl you would circle the 
numbf*r 1 ^ 



1. What »s your sex' 
-0 Female 



7« 



j-K) remaie 
L-i Male 



2* How do you des( rih<» ycHirseft' C /rr/e one , * > 
p-O AmerK anlndian or AlaskcUi Nativt* 

1 Asmi. Pac ific Islander, or f ilipmo 

2 Hla( k o% Atro-Ameru an 

\ Hispanic . ( hu ano. or Janish-speakmj* Arneru arv 
4 Whrte or ( »1u( asian 



3» How old tire you^'* 
H» Under 18 

1 IH to 22 years 

2 '2 i to 2^> years 
i 2b to ^) years 

4 ^1 to 41) yrars 

5 41 to ^»() vears 
f) SI toN) years 

-7 f)l years or more 



4. Art* vou ( urrently married^* 
^•1 No 



5. Do vc%j tt*<»l th<it you have a permanent handu ap' 

Cm /call thtit apply 
i\> {\ No 

«t 1 Yes. restrict(*d mobility ^ 
rt4 2 Yes restru texl hearing 
rt*^ i Ves. restric ted vision 

m> 4 Yes, but I prefer not to record it on this form 



a7 s OthfH 



2^ 



6* a Have you previously enrolled in^any postsecondary 
(Klucationarinstitutiorl^ If you twve enrolled in more 
than one, please c/rc/e the mosf rece*nf ' , 

pO No, I have not been previously enrolled 

1 Y(»s, <it this institution * 

2 Yes. at a public two-year college ! 
^ Yes. at a publiq four-year colley^ or university 

4 Yes, at a private college or university 

5 yes, at a vocational/technical school, hospital 
school of nursing, trade school, or business scl 



Other 



idtcoll 



b If you have attended anothd^ollege^ please write in 
\he name of th<p one you most^^eently attended. 



m 



The following statements reflect the goals of many 

( oWege students Please circle the letters of all fhose goals 

that are important to you, 

A&ddemi( G oals 

\ To inc rease my knowledge arid understanding in 

an academic field 
B To obtain a certificate or degree, 
C To complete courses necessary to transfer to 
another educatibnal institution 



p Other Ji 



*»7 



Career Prepar ati on Goals 

E To dis( over my^iareer interests 

F To formulate long-term career plans and/or goals , 

G ^ To prepare* for a Rew career 

H Other ^ 

j ob- or ('areer Improvement Goals 

I To improve my knowledge, technical skills, and/or 

( omp(»tencies required for my job or career 
I lo increase my chances for a raise and/or 

promotion 



K Other 



101 



Sojjal fmd Cult ural-Participation Goals 

L I o become actively involved in student life and 

( ampus <H tivities 
M To mc rease my participation in cultural and 

social events 
N To meet people ' 



loi () Other 



104 

107 
10H 



Person al De ve l opment and t nrichment Goals 
P To increase my^?lf confidence 
Q To improve my leadership skills 
K To improve my ability to get along with others 
S To learn skills that will enrich my daily ^ife or 

m«ike me a more ( omplete person 
I I o develop my ability to be independent, v 

self-r(»liant. and adaptable 



U)<> U Other 



8. From the list of goa1^ in question 7. please select the 
three that are most important to you and enter their 
codes below For example, li your most important goal 
is "To obtarn a certificate or d<^ree. " enter the letter B 
in the first box 

Mos'l j j Second Most | j Third Most rp\ 

Imfxiftant LJ • Important I I Important l_J 

11(1 - ni , ]\2 



9^ What de^jree are you currently working toward at our 
^ollege. and what is thc» highest degree you ultimately 
plan to earn^ Circle a number m each column. 



Current 



Ultimate 



in 







1 

2 


1 


\ 


1 
4 


S 


S 


6 


b 


— 7 


-C7 



Not seeking a certificate or 

degree 

Certificate 

Assoc late degree 

Bachelor's degree ^ 

Master's degree 

Specialist degree(e g. Fd S ) 

Prof essionall-degree (e g . 

mtKJicine. Ia\v. theology) 

Doctoral degree (e g . V 

PhD.tdD.D.B.A) ^ 



10. a. Please write m your intended maior or area of study 
at our college 



b Now look at List A: Majors and Areas of Study and 

^ enter in the boxes below the code number of t^e 
category in which your major or area of study falls 



ns iirt 



11. What IS your intended enrollment status^ 

0, Primarily for credit — full-time (1 2 or moVe hours 
each term enrolled) 

1 Primarily for credit - part-time (less than 1 2 hours 
each term' enrolled) 

2 Primarily not for credit 

\ 

11- What will your primary employment or occupation 
status be during your first term at our college? Circle the 
*most appropriate response 
-0 Employed mqre than half time 
•1 Employed half time or less 
120- 2 Homemaker. not employed outside of the home 

3 Not employed but would like to work 

^4 Not employed and do not care to work while 
attending college 



/ ' ■ 

13. The decision to attend £ papficular collej^^ is usually 
influenced bys variety oTf^ctbrs Please circle all of the 
factors that influenced your choice to attend our college. 
A Academic reputatiori of qur college 
B Course offerings 
C i ormer student's advice 
D Teacher's or friend's^dvice 
I Counselor's advice 
I Employer's suggestion 
G Will help me retain my current employment 
H Costs 

I Availability of financial aid 
j lns^itution's social reputation 
K Close tO'home, 

i Wanted a change in scenery or location 
M Range and availability of student^ervices 
N I can identify with fellow students * 
O Inconvenient to go elsewhere 

P Other ^ 



122 
12 i 
124 

I2h 

127 

i2n 

124 
1 U) 

1 il 

1 i2 

Hi 

1.t4 
1 iS 



1 \h 



14. How did you learn about our' college? Please circle all 
items thai^pply. 

0 From people at my high school 

1 Trom relatives, friends, or acquaintances 

2 From a representative of this college 

3 From a college placement service or some other 
education-information service . 

4 F/om a college catalog 

5 From material I received in the rfiaif 

6 From material I Yead in a newspaper or magazine 

7 From a radio or TV advertisement 
8. From an information display at an education fair. 

shopping center, county fair, or similar location 

9 Other 



1 \? 
1 m 

1 i9 
140 

141 
142 
14i 
344 
14S 



146 




148- 



Was our college your first choice? 
Yes 

No • 



b If no, what kind of college was your first choice? 
A public two-year college 

1 A public four-year college or university 

2 A private college or university 

3 A vocational/technical school, hospital school 
of nursing, trade school, or business scnooi 

1-4 Other J " 

What was the name of the college that was your 
first choice? ^ 



16. Do you plan to apply fo/financial aid at our college? 

2p0 Yes. I have already applied 
^49-^ 1 Yes, I plan to apply 
O 2 No, I do not think I will ever apply 
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17.- Wh^Hi wcHild vou most preter to U\kv ytmr < lass*?s^ 

0 W4H»k(Liv nu)rnin>»s 

1 Wt*t»kd«iv atterruKMis 

J Anvtimo«<lurini4 tfu» wiH»k 
^ 4 Anytime dufin« the wrrktMul 
— S Noprt'terem e 



Itt.' Do v<HJ plan to enroll at our c olle^e nv\l term^ 
r-O Vos ^ * 

f No, I will (ornplete my proj^ram this tt»rm 
2 No. but I plan to r^»turn at some f uturc* date 
>) H i No.J plan to trt^nsfer to another college ^ 
4 No. I havt» no plans for addrtioncil education 
at this tinie 

^[i 1 do not y(*t know my pKins tor ni»\l term 



ADDITIONAL QUESTIONS SECTION 



Additimial questions may h*we Un^n added to this pnntfHl torm by your ( olle^i* It you hayc^ been asked to answer additional 
questions, please use the\ioxt»\ Moyd/ to re( ord vour res[)onst»s 
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20 



21 

r.4 



22 



23 

1M» 



24 



25 



26 



27 

1M) 



28 



29 



30 



31 . 

U>4 



32 



33 



Please use the spare Miw for any ion^nuMits you have about our ( olh'^ this (luestionnaire. or anything else you care 
to shar(» with us 
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aiST A: MAIORS AND AREAS OF STUDY 

' Programs ^usually requiring four or more years of study 

0100 Agriculture and Natural Rescairces 
0200 Arc hiten ture and4 nvironmen^af Design 
i) \00 Area Studies (int ludes Asian Studies. Bla( k Studies. t» t< ) 
0400 Biolo^K al ami l ife St lent t»s • ' 

*0S00 Businesslind Manaj4t»n)ent 

OwO ( oininurtications ^ 
t)7tX) toft^puter and Infg^mation Sciences 

.0800 education • 
OWO t:nyineering ' 

1000 i ine and Applied Arts (im ludes ^rt. Dance. Drama. Musk . etc ) 
IKX) horet^n Lanj^iUtiges 
12(X) Health Professions 

1 «X) Hom<* I (ononiKs (includes Clothing and Textiles. Institutional 

^Housekeeping;, and f ood Service Management, etc ) 
1400 law 

1 SOO Letters (inc ludes Creative Writing, I iterature. Philosophy. 

S^H»ec h, etc ) 
IWK) I ibrary Sc ience 
17(X) Mathematics 
181X) Milit^W Sciences 

1900 Physical Sciences (includes Chemistry, Physics, fcarth 

Sciences, etc ) 
2(K)0 Psychology 

2100 Pubhc Affairs and Sck lal Services t 
2200 Sex lal Sciences (includes Anthropology, h onomics. 
History, Political Sciem e. Sociology, etc ) 

2 JOO ThtK)logy and Religion 
4900 Interdisc iplinary Studies 
bOOi) Oth^T 

7(X)0 Undecided but probably program of four or more,yc>ars 

Programs usually requiririg less than four ytars of study 

SO(X) liusiness and Commerce Technologies (includes Ac( ounting. 
Banking, Commercial Art, Hotel and Restaurant Management, 

etc ) . 

5005 Secretarial Technologies (includes Office Supervising and 
Management, Stenographic ^nd Typing Technology, etc) 

5006 Personal 'service Technologies (includes Stewardess Training, 
Cosmetologist, etc.) 

SI 00 Data ProcessinJn echnologies (includes Computer 

Programming, Keypunching, etc ) 
S200 Health Services and Paramedical Technologies (includes 

Dental and Medical Assistant Technology, LPN, Occupational 

and Physical Therapy Technology, etc ) 
SlOO Mechanical and Engineering Technologies (includes 

Aeronautical arid Automotive Technology. Welding, 

I lectronics. Architectural Drafting, etc ) 
S il7 Construction and Building Technologies (includes Carpentry, 

.Plumbing, Sheet Metal. Heating, etcj 
?1|00 Natural Sc ience Technologies (includes Agriculture Tcnrhnology. 

Fnvironmental Health Technology, Forestry and Wildlife 

Technology, etc ) 
5404 FcKxJ Services Technologies (includes food Service 

Supervising. Institutional Food Preparation, etc ) % 
SS(X) Public Service Technologies (includes Law Enforcement 

Fechhology. Teacher Aide Training, FireControl Technology, 

Public Admirjistration Technology, etc ) 
5506 Recreation and Social Work Related Technologies 
8000 Other 

9000 Undecided but probably less than four year program 
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IIISTIUICTIONS: S«Uct 'thc nuaber belov which, bMt d«acribea your re«poiui«.' ^ Rec/)«d your f n«w«r»* In" the appropriate 
. boxct provided for th« ADDITIQMAL QUESTIONS SBCTIOei. 



19* Waa the Infonaation you received fro^ the Office of 
AdmisKlons upon belnj; accepted to MSU 



26. Which of the follovlng beet describes the quality 
. of academic advising you received? , 



1 . , vecy helpiul 

2, soBiewhjit helpful 

3. of little help 

A^-c ot no help ' ' ^ 

' ' 5, , never received any • ^ ' 

20«' In which college &re you enrolled? 

1. General Studies 

2. Agriculture ' 

3. Art^ and Architecture 
4 • Business 

5. Education 

6* Engineer In^i 

7. Letters & Sciences 

3 . Nurs Ing 

i 

21. Before attending HSU, what was your hone staf^? 

k. 

1« MontMa 

2. Wyoming 

3. South Dakota » 

4. ' North Dakota 

5. Minnesota 

6. California 

7. Washington 

8. Other U.S. State 

9. Canadian Provs^nce ^ * 

0. Foreign count ry» other than Canada 

'22. In what type of housing are you currently living? 

1. Residence hall 

2. Sorority or Fraternity house 

3. Family housing 

4. Off campus apartiaent, house, trailer, etc. 

5. Locally with parents or relatives * 

6. Other 

23. Which Orientation progr^ did you^ttend? 




24. 



25. 
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1. 
2. 
3. 
4. 
5. 
6. 



June 25-2 7, Freshmen 
July 16-18, Freshjnen 
August 6-8, Freshmen 
September 13-18, Freshmen 
September 16-18, Transfer 
Did not attend 



Regarding the Orientation program, how did you 
find the program? 



ittart 



1. A valuable head s 

2. Interesting, but 

3. Of no value 

4. Did not participate 



iffllted v^lae 



1. Very beneficial - 

2. Fairly helpful 

3. Advice is unclear' or Inadequate 

* 4. ' Hav^ b'e«m given incorrect Informatton 

5. Have had no contact with an adviser 

27. Generally speaking, do you find the staff at HSU 

I. friendly and helpful* 

. 2. friendly, but not of smch help 

3. "not particularly friendly, but knowledgeable 

4. neither friendly nor helpful 

5. not readily available 

28. As a perspective student* what did you find moat 
attractive about MSU7 

1, location 

2* size 

. 3. reputation 

4. academic programs/curriculum/major 

5. recreational opportunities 

6. on-caapua activities 

7. cost 

8. athletic teams 

9 . hous Ing 

29. Now that you are enrolled, what do you feel is 
most attractive about MSU? 

1. location 

2. size « 

3. reputation 

. 4. academic programs/currlculum/major 

5. recreational opportunities 

6. on- campus activities 

7. cost 

8. athletic teama ^ 

9. housing 

What aspect of your first quarter at MSU was SK)st 
confusing to you? 

1. Orientation 

2. Registration 

3. Academic Advising 

4. Drop/Add Procedure 

5. Scheduling 

6. Locating classroonis and offices 

7. Payment of Fees 

8. Study Skills 

9. Library 

0. Other (Please specify in Comment Section) 

/ 

31. Which of the following has created the most 
difficulty while at MSU# 



30. 



Which of the following best describes your academic 
adviser? ^ * 

1. Friendly and helpful 

2. Friendly, but not of much hielp 

3. Not particularly friendly, but helpful 

4. Neither friendly nor helpful 

5. Not readily available 

6* Have had no contact with ao adviser 



1. 
2. 
"3. 
4. 
5. 
6. 
7. 
8. 
9. 
0. 



Social Life 

Academic Requirements 

Financial Difficulties ^ 
Housing 

Size of Institution (feeling of insignificance) 

.Personal Problems 

Health 

Loneliness 

Roommate Difficulties ' 

Other (Ples»e spscify in Conment •Section) 



TURN OVER FOR 
ADDITIONAL QUBSTIOMS 
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So far, th* rn^t ImI^uI pwam (Mcludlog MUtivu 33 
•nd tMMMtM) ncotmt«r«d «t MSU Iim bMa? 



1. 
2. 
3. 
4. 
5* 
6. 
?• 
8. 
9. 



Orintatlra Studwt LMdar 
iMtruc tor/Faculty 

D«afi or A««i«t«nt Dmh 
AdBloistrator t 
Dttpartttmtal tacrotmry 
Tho ASK US duk 
Othor (?!•«•• specify In C 



t Soctioa) 

•1 



Wo MMld opprocloto your OMlotooco in working on 
any Mak aroM you uy bavo Idontifiad and In 
Improving tha tfuaatlomiaira. If yoti vc^ld ba 
villlag to ba contactad, plaaaa ladlc«ta your naaa 
•nd addraaa on tha covar of thla ^uaatlcmnaira. 
• • * » 

1* Willing to ba contactad ^ 
2* Prafar not to^ba coaUc^ad» but 

^cludad ari^oM vrittan cooMota balw 
3. * ctafar not to ba contactad 

V 



OMfEBIT SECTIOH 



(Confidantial rliaponaaa to ba vrittan' diractly on^thia ahaat) 



^- "^^ponaaa or additional information to pravioua quaationa. 



B. What particular couraa(a) ara .you praaantly^ having tha aoat difficulty with? 



C. What aocial/motional dif ficultiaa hava you encountarad at HSU? 



D. What aapact of student Ufa haa givan you tha Wat difficulty? 



\ 



S. What offica/paraonnal at MSU haa baan aoat halpful to you? Why? 



What j>fMca/paraonnal aOIJU haa baan laaat halpful to you? Why? 



5? 



Thank you. 



00000 
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OFFICE OF THE PRESIDENT 



/ 



MONTANA STATf UNIVEkSIIY HC >^f MAN W717 • 



Dear .Student: 

Last week you were sent a questionnaire Yequesting responses as 
jn&ti students to Montana State University. As of today, we have not 
received the completed questionnaire. Please take a few minutes, 
locate the packet and complete and return' it promptly. . 

You are in a unique position to provide information that will 
hopefully allow us to better serve our students. Thanking vou in 
advance for vour cooperation and assistance. 

Sincerelv. 



Wi 11 iam J. Tietz 
Presi dent 
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APPENDIX h 



Contents 



Item 

Written Conmenfs 

B-l Difficult Courses ........ 

B-2 Social /Emotional Difficulties 

B-3 Student Life Difficulties . . . 

B-4 "Other" J)ifficul ties ..... 

B-5 Most Helpful Office/ Personnel 

B-6 Least Helpful Office/ Personnel 

B-7 Additional Problems and Comments 
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APPENDIX B 



' The following pages represent a complete listing of the written comments 
received.' They are organized, by question or category and tabulations made 
for nujltiple responses. 

B-1 With what particular coi^rse(s) are you recently having the most diffi^ijty 
dumber * Course Comments 

13 Math 100 Nobody takes the\time to listen ' 

Unclear about techniques and* solutions 
Poor program 

13 Math 121 • Math Learning Center helpful ^ /^n 

Foreign student language barrier ^ ' 
9 Biol 121 ^ Repetition from high school 

9 . Chem 131 ^ • 

3 Buac 2^ 

3 > ■ M E /II 

3 Psy 103 Poor iftstructor organization (Sec 03) 

3 HistnoS Too specialized 

2 Econ 105 

2 EE 101 Theorist, rather than practical 

2 Engl 121 - 

2 Math 001 ■ Textbook urvavailable 

My procrastination 
2 . Math 107 , , ' 

2 Spcm 101 Text apart from lecture 

2 Spcm 103 * Unclear instructofi (Sec 01) 

Courses receiving one res'ponse were as follows: 

^ ■ 

. Art 100 
Art 101 

Bumg 110 Lots, of reading ! 

Buoa 221 

* Chem 121 

Chem 135 • 
Chem 271 
CS 111 

Esci 104 Wjiat is instructor's intent? 

X Edfd 100 Library confusing 

Engl 123^ 

Engl ^0 Don't agree with instructor's philosophies 

Hist'vi6 Instructor difficult to understand 

He-C 219- 
He-C 221 

He-F 113 ^ 
He-F 213 Multiple Guess questions 

. Math 114 

^ Math 221 

ML-F 350 • 

(continued on next page) 



Mi 



\ - Mus VI 8 

N 106 
Phil 212 
Pe-C 158 
Phys 101 
Pols 105 
*Rels 204 
Soc 101 
Soc , 229 
Spcm 166 
Stat 216 
Thtr 250 

What social /emotional difficulties have you encountered at MSU? 



/ - • 

Number Difficulty 

19 Homesickness, loss of friends 

8 Establishing new friendships, meeting people 

6 - Overconsumption of alcohol by majority of stu(^ents, pressure 
to consume 

4 Lack of friends ■ ' 

4 • Inconsiderate neighbors 

3 ^ Adjustment from a small school* 

3 Loneliness 

. 3 ' Accent creates "foreigner" image 

2 Time management 

2 Under "19" 

2 High School Syndrome, lack of status 

2 Boyfriend difficulties, separation 



Difficulties mentioned once were: 

Engaged men 
Most guys are jerks 
Money Management . 
Too little free time , 
Pressure to join clubs 
Heavy academic load 
Cliques 
Stress 

Overflow housing 

No connection between high rises and other halls, the lack 

of campus conwiunity 
L^ck of money 

Being from Butte is sometimes used against you 
Fear of failure 
Uncertain major 
Lack of self-confidence 
People demand from studying time 
Si?e of campus ir&kes one feel unimportant 
Gettirrg along with others 
Roommate problems 



Boring * 
Boring 

'Would like 2 hour Philosophy class 
Heavy guns 



Out of class observations 
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B-3 What aspect of student life has given you the inosf difficulty? 

Number Difficul ty ' ^ ^ 

10 ■ Decisions, overloaded - choose among alternatives • 

8 * Study habits/skills 

8 StudJ^me, keep at the books . ' ' . , 

6 Adjusting 

^ 4 Little privacy, close quarters 

4 Study time vs partying f 

y 4 Roommates 

3 Overflow housing - Colter Hall, clanking pipes, drafty 

' concrete floors 

3 Partying 

3 Making -friends 

3 Loud residence halls 

2 Opposite sex 

2 Poor students, poverty 

2 Find out what's^going on 

2 Transportation 

2 Test pressure 

'2 Little time for self, friends 



\ 



Difficulties mentioned once were: 



. ' Getting to and from classes 

. Lack of ^tudent life 
■ . < Off campus isolation from social life 

Parking <• 

^ Orientation, hard for commuters, September brochure did not 

outline time line or expectations well 
Self discipline 



Ti^sf erring credits 
Buoge 



Buogeting oneself, 
Getting involved in flgor activities 
Doing the wash, need more dryers 
Living with girlfriend's. 
Signing. up for racquetba^ 
Money management 

Classes needed may not 4^ available 

Too many people . ' * * 

Emotional stability, easily depressed and upset, pressures 

Work' ' ' ~ 

Dealing with pompous uppercl assmen 

Sororities dominate campus activities, nothing to do on weekends 
No sinks in ropms . 
Library Resources 
Need helpful hints 

Frats stilpid, too much partying, ideals in wrong places 

Classes that meet once a week - forget to study 

Need for Food Service after 6:30; Ski team works out until 6 P.M. 



4 Responses for "other" (11.9 percent of the responses) from the question 
of what created the most difficulty while at MSU? 



Number Difficul ty 

3 Working and going to school v 

3 Parking spaces, few and far between - need for larger . lot 

' near North Hedges 

2 Understanding what instructors want for exams and quizzes 

2 Library, too hard to locate anything, gave up 



Other difficulties mentioned once were: 

See people waste themselves away with booze ' 
I miss my parents 
Coping with pressures 

Not informed to apply for^deferred payment in advance 
Lack of sleep due to frfends or studies 
Loneliness or homesickness 
Inability to concentrate on studies 
Availability of classes (wanted Art which was closed)- 
Transferring - finding out how many credits will eventually 
transfer - slowness and unorganization is incredible i 
Obtaining classes needed as a transfer student 
Hassle to find profs and adviser to sign drop/add cards 
Registration 
Need for private room 
Partying interferes with academics 
Commuting - especially evening exams 
Loaded academic requirements 

What office/personnel at MSU has been the most helpful? 
Number Who ' . ~ 
.16 Resident Assistant (applauds for Bob) 

IS ' Adviser - great -first impression/those iflentioned by name were 
Drs. Hermanson, Haines, Berg» Deans Rose' and Groenhout, 
Music Instructors (2), Prevet, Richard Whntman, Barbara 
Tremper, Alan Leech and William Neff v / 

8 • Financial Aid Office 

7 Registrar's Office - registration was the easiest I have 

ever gone through, though as a'transfer student, most 
wanted classes were closea. In comparison to other systems 
I've encountered, yours is very good. 
-5 General Studies advisers 

V 4 Student leaders - Dee Dee Atchley 

^4 Ask us ' • ' ■ 

3 Returning Juniors and Seniors and SopJiomores - upperclassmen 

3 Jaynee Orange 

3 Desk clerks 

3 Library 
♦ 3 ' Math Learnina Center 
2 Study Skills workshop - Dr. Hall 

2 Sister - junior 

2 Health Service 

"•^wi continued on next page) 



Most helpful personnel mentioned onc^were: 
Boyfriend - sophomore 

Staff in Cooley Lab ' ' 

Christian girl oh floor 

Friends to establish help sessions ' . ^. 

Director of Christian fellowship pr^ogram * 
Fraternity' 

Student Affairs & Services' employees 

Coaches * . ^ 

teaching Assistants 

Accounting depactment 

Dr. Copeland " • 

Lark Carter , 

Alanna Brown 

Business Office 

Student Affairs & Services 

Bookstore 

) On Campus Living K 

ASMSU 

What office/ personnel at MSU have been least helpful t^ you? 
Number Who ^ 

11 Financial Aid - unaware of deferred payment ahead of time, 

dissatisfied with $5.00 service charge - misdirected 
.activity, BEOG confusion - scholarship check - additional 
forms - confusion (20, questions never answered - va'gue ' 
more personal evaluation of eligibility - not concerned 
to deal with people 
5 Adviser^ -'no permanent adviser - who is it? told just what 

classes I had to have, no help with scheduling - Adrienne 
Hess, too pushy for MSU - Computer Science, pushy 
4 Admissions - residency, not friendly - Transfer, residency 

rudeness - transfer credit 
3 Traffic - unjust ticketing policy - more parki-ng 

2 On Campus Living -\overflow - housing application, 

2 Music Building Office - runaround - administrator never availabl 

2 Registrar's Office - Honor Scholarship - Social Security 

Number - registration extremely discombobulated 

Least helpful personnel mentioned once were: 

Math Learning Center - no time to listen . ^ 

Professor - promptness 
, PE Office - rude, ignored questions 
SAS - need help with a job or work study 
Instructors 
Business Office 

Resident Assistant - bust, preoccupied 
Heal th Service . ' 

Cafeteria clerks - crotchety old ladies 
Student activities - how to get involved - unfami 1 iarity 
Take more time to help each individual 
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7. Problems and general conuaents that were received: 

Managing social and college activities with money and time 
Working, due, to not" (yet) apply ijig for Financial Aid,, inter-y 
feres with school work^ 
• Adviser djdn't help with' schedule * 
Not charged t,ull fees at prepayment * 
Overflow housing - • • . 

Nursing - unknown adviser, uncertainty about major, cOLM^ses 
Need 30+ hours per day 

Need incJre information concerning health services 
Confused academic expectations . 
No push for academic excellence ^ . 

English adviser directed to UM, visited both campuses, 

talked with an Assistant Dean, found MSU more desirable.^.^ 
Need for full tin>e FM Rpck»station " " ( 
Thanks for a great job with Homecoming ^ 
Rush week should be put as a mandatory activity for new 

freshmen, most educational 
This. seems to be therapuetic, by commenting, it is cleansing 

and ^1 most making a commitment to change 
, Questionnaire, how was I chosen? - third one this quarter, 

compared to others, good - very complete and comprehensive* 

needs no improving' - fine, keep it the same way 

The responses in Appendix B were tak€r\ directly from the option evaluation 
form. There was no effort to interpret, ^rewrite or eliminate comments. 
Duplication was unavoidable due to this process. 
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